
 
Benito & Azzaro Pacific Gardens Chapel 

1050 Cayuga Street 
Santa Cruz, CA  95062 

831.423.5721 
FD 799 

 
General Price List 

 
Prices Effective: 

November 1, 2018 
 
 
 

The goods and services shown below are those we can provide to our customers. You may choose only the items 
you desire. However, any funeral arrangements you select will include a charge for our basic services and 
overhead. If legal or other requirements mean you must buy any items you did not specifically ask for, we will 
explain the reason in writing on the statement we provide describing the funeral goods and services you selected. 
 
 
 
Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who is 
handling the funeral arrangements is entitled to receive a copy of any preneed agreement in the possession of the 
funeral establishment that has been signed and paid for, in full or in part, by or on behalf of the decedent. 
 
 
 

Payment Policy 
Our funeral home out of necessity operates on a cash basis. We rely upon the families we serve for prompt 
payment. We do not have sufficient financial resources to extend credit over an extended period of time, nor 
are we able to fulfill the function of a bank or other lending institution. Therefore payment is expected at the 
time of arrangements and due 24 hours prior to services rendered. We encourage an open and honest 
discussion regarding this matter with your arrangement advisor. We will attempt to assist you in every way 
possible. 
 
 
 
 

FOR MORE INFORMATION ON FUNERAL, CEMETERY AND CREMATION MATTERS, CONTACT; 
DEPARTMENT OF CONSUMER AFFAIRS, CEMETERY AND FUNERAL BUREAU, 1625 NORTH MARKET 
BLVD., SUITE S-208, SAC RAMENTO, CA 95834. (800) 952-5210 OR (916) 574-7870 

 
 
 



Basic Services of Funeral Director and Staff, including Overhead    $3155 
Our services includes; conducting the arrangement conference; preparation and filing a death certificate and 
obtaining the permit for disposition; planning and coordination of funeral or memorial services details; care and 
sheltering of the decedent; coordination with the cemetery or crematory; clerical and administrative duties; 
composition and submission of obituary notices. Also included is a proportionate share of our cost of doing 
business. This fee for our basic services and overhead will be added to the total cost of the funeral arrangements 
you select. (This fee is already included in our charges for direct cremations, immediate burials, and forwarding 
or receiving remains.)  
 
 
Embalming          $1150 
Embalming provides temporary preservation of the body through a chemical process. Embalming must be 
performed by a person licensed by the State of California. Except in certain special cases, embalming is not 
required by law. Embalming may be necessary however if you select certain funeral arrangements, such as a 
funeral with viewing. If you do not want embalming, you usually have the right to choose an arrangement that 
does not require you to pay for it, such as direct cremation or immediate burial. 
 
Refrigeration in substitution of embalming       $800 
Preparation of Unembalmed Bodies       $350 
Dressing, Casketing and Cosmetology Embalmed Bodies     $350 
Autopsy or Tissue Donation Restoration       $495 
Medical Device Removal          $95 
       
 
USE OF FACILITIES AND DIRECTION OF SERVICES 
Funeral Ceremony (Chapel, Church or Memorial Service)     $1,195 
Evening Vigil or Rosary          $695 
Graveside Ceremony         $1,195 
Reception Room          $595 
Visitation          $500 
Private Viewing 1 hr Prior to Service       $150 
Facilities for an Autopsy, Organ Retrieval or Bathing Ritual     $600 
Staff for an Urn Committal         $275 
 
TRANSPORTATION 
Transfer of Decedent to the Funeral Home (within a 15 mile radius)    $275 
After Hours Transfer         $200 
(Regular Hours are Monday-Friday 8:00 am to 4:30pm) 
Additional Removal Staff (per person)       $100 
Funeral Coach (Hearse)         $250 
Limousine          Market Price 
Utility Vehicle          $175 
Additional Mileage Fees of $4.00/mile will be charged from the funeral home round trip for any transportations 
outside of Santa Cruz County.  
 
CLERICAL SERVICES 
Preparing Additional Disposition Permits       $45 ea 
Preparing Affidavit to Amend Death Certificates      $65 ea 
Completion and Processing International Shipping Documentation    $295 
 
 
 
MISCELLANEOUS SERVICES 



At Sea Scattering of Cremated Remains by Boat (Unattended)     $100 
Urn Delivery (within a 15 mile radius)       $75 
Packaging and Delivery of Urn to USPS       $75 
(Does not include postage fees) 
Transfer of Cremated Remains        $65 
Standard Cremation         $500 
Witnessed, Rush or Scheduled Cremation (additional)     $495 
 
 
MERCHANDISE 
Caskets Regularly Offered for Sale      From: $14999 to $995 
Alternative Containers Regularly Offered for Sale            From: $325 to $95 
Infant Caskets        From: $2395 to $395 
A complete list of adult caskets and alternative containers that we offer will be provided with this general price 
list. 
THERE IS NO EVIDENCE THAT ANY CASKET REPRESENTED AS HAVING PROTECTIVE FEATURES, WHICH MAY 
INCLUDE A GASKET, WILL PRESERVE HUMAN REMAINS. 
 
 
MISCELLANEOUS MERCHANDISE 
Memorial Package       $300 
(Incl. Themed register book, 50 basic acknowledgement cards and video presentation) 

Memorial Stationary Packages      From: $130 
Register Book Range       From: $40 
Grave Markers/Headstones      From: $595 
Standard Prayer Cards (per 100)      $75 
Standard Memorial Folders (per 100)     $75 
Thank You Cards (per 25)       $15 
Deluxe Photo Prayer Cards (per 100)     $150 
Deluxe Photo Memorial Folders 4.25x5.5 (per 100)    $175 
Deluxe Photo Programs 5.5x8.5 (per 100)     $200 
Additional Photos (each)       $15 
Personalized Thank You Cards (per 25)     $75 
Personalized Thank You Cards with Photo (per 25)    $150 
DVD (60 photos with 2 songs)      $275 
Additional Photos (each)       $5 
Christian Cross or Crucifix       $20 
Shiva Candle        $15 
Religious Shroud        $195 
Protective Vinyl Pouch       $125 
Air Tray         $295 
Air Combination Tray       $395 
Laminated Obituary Bookmarks (each)     $3 
Laminated Obituary Album (each)      $4 
Wooden Flag Cases 
Premium        $295 
Standard        $195 
Memory Portrait 16x20       $295 
DNA Memorial        $498 
Travel Protection        $499 
 
 
 



 
 
 
 
 
 
IMMEDIATE BURIAL (Without a ceremony)      From: $1895 to $3190 
Includes: Limited Services of Funeral Director and Staff; removal of deceased from the place of death (within Santa 
Cruz County, during regular business hours); use of a utility van; unscheduled transfer of the deceased to a local 
cemetery for interment. The price of this service does not include our assistance in planning a funeral or memorial 
event or any aspect thereof; viewing or any other additional service. (As provided there is no coordination with 
the family regarding the delivery date and time of the deceased to the cemetery for interment).  
Immediate Burial with Casket Provided by Client      $1895 
Immediate Burial with Nelson         $3190 
(The client may substitute the Nelson with any casket chosen from our casket price list as provided) 
 
DIRECT CREMATION (Without a ceremony)      From: $2300 to $3190 
Includes: Consultation meeting to collect information and complete authorizations and regulatory documents; 
removal of deceased from the place of death (within Santa Cruz County, during regular business hours); use of a 
utility van; unscheduled transfer of the deceased to the crematory; the cremation process. The price of this service 
does not include our assistance in planning a funeral or memorial event or any aspect thereof; viewing or any 
other additional service. 
 
If you want to arrange a direct cremation, you can use an alternative container. Alternative containers encase the 
body and can be made of materials like fiberboard or composition materials (with or without an outside covering). 
The alternative container we provide is cardboard. 
 
Direct Cremation with Container Provided by Client      $2300 
Direct Cremation with an Unlined Cardboard Container     $2395 
Direct Cremation with a Raised Flat Top       $3190 
(The client may substitute the Unlined Cardboard Container with any casket appropriate for cremation from our 
casket price list as provided) 
 
FORWARDING REMAINS TO ANOTHER FUNERAL HOME     $2395 
Included: Basic Services of Funeral Director and Staff; removal of deceased from the place of death (within Santa 
Cruz County, during regular business hours); embalming; use of a utility van.  
 
Transportation to San Jose International Airport (additional)     $250 
Transportation to San Francisco International Airport (additional)    $350 
 
RECEIVING REMAINS FROM ANOTHER FUNERAL HOME     $1395 
Included: Basic Services of Funeral Director and Staff; unscheduled transfer of the deceased to a local cemetery or 
the crematory; use of a utility van. 
 
 
 
 


